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Plan for day - Morning

10.30am - Welcome 11:30am - Leveraging Sales
A big hello and welcome to the Ticketsolve Reports
Workshop 2023
Find out which core reports to use to gather ticket
10.35am - What's new? and product sales data.
Get the lowdown on the launch of our new features o - T - 1 1
that have launched in Ticketsolve over the past few 12.00pn.1 Tlme squng Tlps fOr
months Box Office
11:Oqu - quimise Revenue Explore handy how-tos that you can use to become a

pro at the Box Office.
We share our top tips on how you can instantly

increase additional streams of revenue for your org 12:30pm - Great Food & Better
right away Compd ny

Grab a bite to eat, catch up with your fellow
Ticketsolvers, and ask them the question: 'What do
you find the most useful in Ticketsolve?'

Ticketsolve Workshop 2023
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Plan for day - Afternoon

1:30pm - Real Insights &
sSuccess Stories

A relaxed chat to share your knowledge about what you
find the most useful in Ticketsolve.

1:45pm - Super Settings Mean
Better Results

A run-through of some of the small but mighty
settings you can use to customise your Ticketsolve
account

2:15pm - Bringing Clarity to
Audience Data

Learn how to create tailored reports to get to know
your customers and build targeted marketing
campaigns

Ticketsolve Workshop 2023

2:45pm - Coming Soon....

Get a sneak peek into features and functionality
coming soon to Ticketsolve

3:00pm - Getting the most out of
working with us

How you can benefit from everything Ticketsolve has
to offer

3:15pm - Let's Call it a
(Productive) Day

we'll round up the day and officially finish

y =
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< ticketsolve

Latest
Innovations

Get the lowdown on the launch of our
new features that have launched in
Ticketsolve over the past few months

Ticketsolve Workshop 2023
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New Help Centre

We launched the new Ticketsolve
Help Centre including:

° redesigned homepqge Hey how can we help?

Fopubasr: fue 1 CrpEle @ Efvie GUICTE fing ST

. improved navigation
. better search functionality

. iIndustry resources

Ticketsolve Workshop 2023
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Google Analytics 4

Ticketsolve partnered with One
Further to integrate with GA4,

bringing you the most powerful
ecommerce integration in the
industry. This includes:

. Step-by-step integration guide
« On-demand GA4 Academy

S e S S ° n content and comversions in Google Analytics 4
A i,

Ticketsolve Google
Analytics 4 Reporting Kit

. Google Analytics 4 Reporting Kit

Reporting with confidence

nalytics expert with our collection of template reparts for
undfed with an onlife course about koW o

Ticketsolve Workshop 2023
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Streamline Your Checkout

You can now choose which
customer fields are displayed and
required for online orders.

This means that if it's right for your

organisation, you can reduce the

number of fields customers need to

fill in and speed up the booking
process.

Ticketsolve Workshop 2023
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Box Office Recommendations

Our Recommendations feature oo
is now available at the Box
Office as well as online.

The Recommendations feature P ——— T
] 30 Jun 2023 ggEStiDﬂS
makes it easy to cross-sell W iyt ovecurpywhat o
related shows and products at s ~ comeay ea00
the point of sale and maximise = w e
your revenue. FRIDAY. 1 DEC 2023, :00 PM A for Comady Bevmcis -
rl:'ru::nn'|r|E=|:l_l_.l'5!irunc:I'! Comedy Showcase

SATURDAY 2 DEC 2023, 7-00 FM
Comedy Brunch
Theatre — Unireser ved

Ticketsolve Workshop 2023
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Manhage Tags

We released a new Manage Tags
feature to help you keep on top of

all the tags in your account.
You can:

 View, add & delete tags

. Give tags a colour

. Give tags an emoji

& customer-firsttime

sl —
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Checkin App
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We are in the process of rolling out
our brand new checkin app to
everyone to include:

« Product scanning

. Tag implementation
« Checkin all

« Free scan mode

ENTER 5CAN MODE

#

Ticketsolve Workshop 2023
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Webhooks
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Webhooks are now available to
everyone

. Push Ticketsolve data to other
apps

. Improves our integrations e.g
CrwodEngage

Book of Kells use Klaviyo as their
main CRM and email system. They
now push data from Ticketsolve via
webhooks

Ticketsolve Workshop 2023




#ticketsolving '/

Plus...lots more!

Each week we release system
updates, new features and fixes
to keep Ticketsolve optimised.

What's new on Ticketsolve

we'll always let you know bt
what's new via the notification e o 5T e eSS et Retsse Noes 11 August

centre on the top right corner of ' A SRR Lo
your screen. 5 A

- \ -
Fixes

ML g a4 W
iy t & p
EEE————
! In Development
G c o o anl:lu.-.;:':i-l-?i.'luck-
fhes Al :
Cuis Lomilse with yo i 1 pay
instructio Wit '
ikl N TR

Ticketsolve Workshop 2023 - = =
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< ticketsolve
Maximising
Revenue

Useful Tips and Practical Examples on
how you can maximise revenue streams
within your organisation

Ticketsolve Workshop 2023
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Current Challenges

. Funding

 Increased costs

» Customer spend

« Customer attendance (78%
only come once a year)

« DO more with less

Ticketsolve Workshop 2023
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Diversifying Revenue Streams

« Risk mitigation

« Attracting broader audiences

« Future Growth and
Sustainability

Ticketsolve Workshop 2023
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Practical
Examples
and Ildeas

Ticketsolve Workshop 2023
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Upselling Other Events

Use our recommendation feature
to up-sell other similar events

THURSDAY, 31 AUG 2023, 8:00 PM

Sarah Millican

Shels Theatre — Shels Theatre
We would recommend to select a

maximum of 4 other events (3 is
the optimum)

Seated Event ® Has recommendations

This feature will be available jn oo

the box office and online

Product Sarah Millican DVD Why not bay Daora's latest DVD L, Q '
Show Tom Allen - Complately (Cner 14°) ] '
Donatian product Cedar Mill Community Fund 0 W’

Ticketsolve Workshop 2023
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Upselling Other Events

4 ticketsolve
Comedy Brunch
£ 13 May 2023 =2 ﬁ ’

@ Thadatre
B Theatre [ 12:30, Saturday 13 Moy 2073
Comedy Club = One Ticket ET2.00 (+ £10:00 beus) 0 &
rériarn and browse for mote fekets
r
You might also like
Comedy Showcase o Comeady Brunch Programme

£ 30 Jun 2023 - - B in the Enow with our Comeady Brunch
e think you'll love our pay what you con Pragramime

|:I:|-|'|'1'Bﬂ‘!|l' Showooasal i !

Ticketsolve Workshop 2023
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Upselling Other Events

Displaying 100 listings | { )} Refresh Sortby: Date/Time Availability A-Z

THURSDAY, 31 AUG 2023, 9:00 AM i 1

Museum of London Docklands 902 o , v

Shels Theatre — Shels Theatre Recommendations for Sarah Millican available sold
Seated Event & Has recommendaticns

Sarah Millican DVD . Tom Allen - Completely
£20.00 | compianas (Over 14's)

24 Dol A2

THURSDAY, 31 AUG Z023, 8:00 PM

Sarah Millican
Shels Theatre — Shels Theatra

VIEW TICKETS L

©) & @ i)

Soated Event & Has recommendstions

Cedar Mill Community

FRIDAY, 1 SEP 2023, 9:00 AM FI:I ) ' ]
; : £50.00 :

Museum of London Docklands Denation 1976 o 0 24

Muszeum of London Docklands — Docklan available { sold
o HES rocomimeneat ons

FRIDAY, 1 SEP 2023, 9:30 AM I 1

Museum of London Docklands 1986 o 0 14

Museum of London Docklands — Docklands available s0ld
O HEs recommencations

FRIDAY, 1 SEP 2023, 10:00 AM : :]

Museum of London Docklands 1993 o 0 7

Museum of London Docklands — Docklands available sold

L e r s i e
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Upgrading Ticket Types

Offer different ticket types and
prompt customers to upgrade if
they select the normal price ticket

Main Course Add-On
£12.00

.3 Enjoy a delicious burger from our menu and save up to £5 per
meal when booked in advance!

Tickets can include - VIP's, Meal
and Ticket, Meet & Greet etc...

Meal Deal Ticket (Show + Main)

Choose a Meal Deal ticket, enjoy a delicious £20.00 (+ £150 fees)
freshly prepared main meal with the show and

save up to £5

Full Price £17.00 (+ £1.50 fees)

Ticketsolve Workshop 2023
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Cross Selling Products

Link different products to a show
using Product Suggestions

Cross sell booking insurance, F & B
products, merchandise and

TicketPlan Cart summary o7 N et
l d d l' k El.85 e Total £12.00
TicketPlan Refund Protection is availoble booking. Piea
retated products lLike programmes st Aasaia s W svisorickion T v 010 conts ot s bkt
on a per ticket bosis. £1.85 PER ticket. TAEC's apply see here et o i
aaaaaa VIEW DETAILS
TicketPlan Bl
w
£1.85

TicketPlan Refund Protection is available for your booking. Please
note that TicketPlan Protection is non-refundable and is required
on a per ticket basis. £1.85 PER ticket. T&C's apply see here

see more
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Donations

Set up donation products within
Ticketsolve and prompt those
donations during the booking
journey.

farmham maltings

€= mppard

donate

we are grotehal to everyone whe decides to make
a gift, every donation no matter how large ar
small mokes o difference

four donations go 1o sepporting our dharitoble work which ensures that we can
deliver cur wide public progromme ond ensure gur sodety for fulure gerssotions. becames a mambear
wou would lile bo support o specific element of aur woek, for cxomple wih poung

DONATE
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Inside Charges

Use inside charges to generate
additional revenue. Most venues
now add a restoration levy onto
each ticket.

Liverpool Royal Court generated
an additional £1 million a year
through inside charges

Ticketsolve Workshop 2023



Dynamic Pricing
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Dynamic pricing could increase
revenue if used correctly. Think
about using on day day pricing or . i
even go down the capacity route o

Unavailable @ Selected #® Incart

DOWNSTAIRS STALLS

------

. The first 100 tickets are £15 " T | I
. The next 100 tickets at £17 L
. Everything else at £20 D i g
5 ’\ T B "E& °
% @ - P 4

This will also encourage early
booking

Effective from

p :
ALy i | Wiy anm B ey

& 20 Aug 2023

Effective to

& 31 Aug 2023

Ticketsolve Workshop 2023

Ticket Prices

Tiered Stalls

@ Single £27.50 E27.50

Tables

& Table Single £29.50 £29.50
£280.00

@ Full Table (10) £280

1x The Scouse Sleeping Be... £40.00
b i e | 00 PR
* Price breakdown

1x Two Seater Couches - T' (x2) £36.00
Stalls Two Seater Couches: F17 - F18

1= Booking Charge £4.00

RCT Levy - The Scouse Sleeping

Beauty

Subtotal £40.00
] remove all —J manage item
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Leverage Automations

Automations will help with customer
loyalty and this in turn will generate
more revenue

First Time Customer ﬁ%(_cﬁ (e
Automation

7 29 4 Emails Sents

 First time customer |
Lapsed Customer (..::-) 4
- Lapsed customers Automation

Customers
Purchased
a 2nd Time

« Never booked
« Best customers

. Donation thank you aile Sents
4,528 e

Customers
2 8 7 Returned
-

Ticketsolve Workshop 2023




Corporate Sponsorship
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Utilise Ticketsolve to sell advertising
space for local business. Provide
them with exposure and discuss CSR s ai a &8 o

Box Office: 01522519999

(corporate social responsibility) B

Template data print at home ticket

« Print at home design
. Seating plans

. Website =TT,

\ = SPREAD YOUR, PANTO PAYMERT! %~

« Brochure Lo i
- High demand events LB

« Memberships
« Group bookings

Ticketsolve Workshop 2023




Seating Allocations
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Add multiple allocations to
your seating plan. Take a look
at what are the best seats In
the house and add them to the
premium allocation

« Premium
. Standard
« Restricted

Change the allocation at
anytime

Ticketsolve Workshop 2023

oy
1

Ticket Prices
Top Price
@ Full Price Stalls
Ind Price
@ Full Price Stolls
T l:-':::::: saayiiiiirase Restricted View

Full Price Stalls

WcCuU Top
# Wheelchair Positon
WCU Companion

# wWheelchair Companion
[; o ool 01473 £330 Wi
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Expand Your Box Office

Take advantage of Ticketsolve
being a cloud based solution.

Take your box office out on the
road

. Local markets

. Local indoor and outdoor
events

» Carnivals

« Rural communities

PORTSMOUTH

Ticketsolve Workshop 2023




Utilise Your Spaces
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You all have amazing

venues and spaces. Try A | whavson | Yourvisit | ourvenues

Home | Walking Tours | What's On | Guided Tours — Heritage

and utilise them more Opon Days 2093

Sat 9 - Sun 10 Sep 2023

Guided Tours —
Heritage Open
Days 2023

» Guided tours

« Backstage tours

- Meeting rooms

» Conference spaces

« Training e
opportunities

LT 300N Regent Theatre

BOOK TICKETS |

Ticketsolve Workshop 2023
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Segmentation is Key

Sending everything to everyone
TYNPEON .

doesn’'t work. Sending something
to someone does work

Segmentation is proven to work
and increase ROI

'h :
-

. A solve Guide

‘ ) » Segmentation
Not only can you increase revenue - - o Gyl b

but you can also reduce spend
SCAN ME
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Memberships g

Create membership schemes {ticketsolv;
to build customer loyalty

The Mew Ticketsolve | Feowres Pricang Community  Suppori.  Biog  About | Reguesi DEMOD {:l

We re
» ever

You can also build
membership schemes to . ..

. - ticket
generate additional revenue

streams .ﬂ ILBING T*TF O ql__.l.__lr—_l
@ AUBIENCE CONNECTIONS:

' Implementing Successful
Membership Schemes

Ticketsolve Workshop 2023
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Capital Fundraising

Use donation products to create
specific fundraising pots for capital
projects

 New seats

. New toilets

- New bar

« Buy a brick

« Name a seat

Build a story around each campaign
and get buy-in from your customers

Ticketsolve Workshop 2023
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1B ke Dol

Ars the arts currenify iiwing through a state of permacrisis?

4 ticketsolve o siercrs

Leveraging
Datao

Tips and tricks that you might not know to help
you become a Ticketsolve Box Office pro

Ticketsolve Workshop 2023
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What we'll cover

. Daily Payments Reconciliation
» Sales Summary Short

« Sales Details

« Product Sales Summary

« ALl Movements - Tickets & Value

Ticketsolve Workshop 2023
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Live Demo

't Tichebs ohei A L L

L= - i tlicketsicketsohe. Nickal salve. comyad minTelih gefesanis? o =&star=08unti=ally
UM GFFICE b POINT OF SALE: CREATE ORDER

Events Products Cart (3)

| Radrash - f termitin Ll i '
Dizplaying 100 listings i Refr Sn: Eve Ao £ T, ]l Bty 3 = Kitty Moclarlane C120.00

THURSDAY, 30 SEF 2071, :30 PM ie—m—— |
Kitty Macfarlana o * Price breaks W36
; : a4 e

i — Boyal Theatne — Misin Awdiborium bz :
Sealls Lefi: B W R M1smwm1m[5u¢ig.m L)

THURGDAY, 30 FEP 20, 790 PM Sulabalad L8
Shows

Sarah Millican
L — Shaldanian Thaalre — Shaldanian Thestie T
; [esmirying | HSAE

709 684 o a 0 1 £10 Gift W

1eal lickats bickets avarable ke resery) tickets in carta tickets soid tickets blocked

T 241, bentest, bundle, comedy, somedybundie. dars. danate, festivalticketsobve, fringsfestival. geldfilm. lucy, nick. offthekerk, pawl, sambemillican, scett, shanly, test, boketmaster

Rurming tima: Jh Diparang tima: 19:00
Live ot the Apallo: hitpaisww poutube.comwatchea VTICogdiN s
S0 DT Tradss WEpavim o com 1B 088 530

The hilarous Saah Millican is back an tour with a Bobby Dazzler of a new stand-up show. In this. her sikh inernational tour, woud learn about what happens when yoor mouth seals shut, how
1o throw poo ower a well, Inang ta loss weight but anly losing the tip of your Fngen. a surprigingly Tumny smesr best, and how truly swful a flcatstion tank can actually be.

Saren hnh spanl thi et year wiicing jokes and growing hor backsice.

She can't wait 1o get back an the rosd and ma ke you isagh 2

My eantin stian jp language and adkill maarinl: sutalile far 164 ) & Tk

sarafimillican ook

Bencir and the Mew Era

liesesry

THURSDAY, 30 Z5P 2031, 7:30 PM
Sarah Millican : - Footbal skills
iy = Regent Theatre — Main Auwditorum e L e

Bricks 4 Kige Coding

FRIDAY, & QCT 2007, 2050 Pl
Darren Festival (SHOW)
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Time-saving
tips for Box
Office

Tips and tricks that you might not know to help
you become a Ticketsolve Box Office pro

Ticketsolve Workshop 2023
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What we'll cover

« Quick links « Customer List (Full) to find

« Clear & reset carts Members

. Instructions - Reassign an order to a new

 View seat history & print a single customer
ticket . Searching open carts

« Recommendations « Email event customers

« Customer List (Short) to find Add » System comments / audit trail
Ons - Sales Dashboard

Ticketsolve Workshop 2023
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Live Demo
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4 ticketsolve

Lunch

lce-breaker:

useful in Ticketsolve?” .

Ticketsolve Workshop 2023
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Super Settings
Medan Better
Results

A run-through of some of the small but mighty
settings you can use to customise your
Ticketsolve account

Ticketsolve Workshop 2023
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What we'll cover

« Onsale time « Look and Feel

. Event attribute « Snippets

. Maximum tickets per event - Exclusive access message

« Price note - Terms and conditions

» Customer fields for online > Opt in for email

. Skip booking charges . Learning more about Settings@

« Witchcraft

Ticketsolve Workshop 2023
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Bringing
Clarity to
Audience Data

Learn how to create tailored reports to get to
know your customers and build targeted
marketing campaigns

Ticketsolve Workshop 2023
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What we'll Cover

« Your Reports best practices

- Marketing Segmentation

« Crossover Reporting

 First Time Customers

. Amount of first time customers for
an event

« TOp Customers

« Postcode reporting

Ticketsolve Workshop 2023
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< ticketsolve

What's

Coming Down
the Tracks

A sneak peek into features and functionality
coming soon to Ticketsolve

Ticketsolve Workshop 2023
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Gifting of Gift Vouchers

BOX OFFICE ¥ mmmmm G
aas

We are weeks away from releasing
the ability for customers to gift
gift-vouchers

Products Cart o

S £10 Voucher Money Voucher

Displaying 12 pe

el e o L
« A customer will buy the gift e e
voucher and choose to gift it
« They will add in the recipients gt
email ::;
. Pick a date for when the email "
Is to be sent sty
« The recipent can then use the
gift voucher at your venue wourc oo I ER
T
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Google and Apple Pay
We have just gone live with a couple of

customers with Google Pay

Pay with (& Pay

This integration is done by Global

p qym e nt S Card Number

They are currently working on Apple Pay : 0
and that should be released within the

coming months

Save Card Details

Tick to save card details for future transactions

&5 PAY NOW

(@ O
Ticketsolve Workshop 2023 A%




Customer Extras

#ticketsolving '/

Customer Extras will be released to
everyone in the coming weeks

It allows you to add data field to o
customer record

. Text field

. Date Picker
« Checkbox

- Dropdown

Ticketsolve Workshop 2023

Customer extras

Ok to Contact

Donation Level

Donation Level

Date of First Donation

dd/mm/yyyy

Occupation

1esl

€

Language Choice

Language Choice

Hynt Number
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New Email Templates

Already in testing with 6 venues.
We have started with “[ H|||
confirmation email and then \EH CORN EXCHANGE
moving onto all the others

—ﬁz;@ ‘

Hi Claire - thanks for booking!

You can downlood your tickats below or keep scrolling to sea them at tha

Fully responsive and no need for
HTM L Paul Smith - Pablo

63.80 GBP it

® Venue Regent Theatre - Standard Plan 2021 (A Start)

You can also add branding to =
those email via look and feel
Setti n g S NUMBER TICKETS SEATS

2 x Top Price Rear Stalls - Q 38
Rear Stalls - Q 39

2783828 - Details:

(O Start time: 19:30

PRICE (TOTAL) PRICE (EACH)
63.80 GBP 31.90 GBP (Full Price)
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New Emai

Templates

look_and_feel

Email

EMAIL TEMPLATES | |

Background colour Preview

Container background

aEEE——— -
i =
oEE—— -
=
aEEE——— -
Text re—

CTA background

CTA Text

]
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New Email Templates
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Subject

Confirmation + e-tickets for order {{ order_id }}

HTMI Plain text MJIML

<mjml>
{{ head }} <!-- CONTAINS THEME VALUES --»
<mj-body mj-class="body">
{{ header }} <!-- CONTAINS THEME VALUES -->
<mj-section>
<mj-column>
<mij-text align="center" font-size="20px">Hi {{ customer.first_name }} - thanks for booking!</mij-text>
<mj-text align="center">You can download your tickets below or keep scrolling to see them at the bottom of this email.</mj-text>
</mj-column=
</mj-section>
{{ print_order_link }}
{{ order_email_notes }}
{{ postal_message }}
{{ voucher_message }}
{{ order_details }}
{{ customer_details }}
{{ order_history }}
{{ closure }}
<mj-section=
<mj-columnz
<mj-social font-size="15px" icon-size="30px" mode="horizontal">
<mj-social-element name="facebook" href="https://www.facebook.com/lpswichCEx/">
</mj-social-element>
<mj-social-element name="instagram" href="https://www.instagram.com/ipswichcex/">
</mj-social-element>
<mj-social-element name="twitter" href="https:/ftwitter.com/ipswichcex">
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New Email Templates

:ﬂ Oy with Coogie Choes

5 D wdth Deogls Chrome

L ticketsolve ticketsolve

Cace John,

Thaanik o Tor shgrdng up ared creoting on oooouni with ws. Yo can skgn

b st e e ot OF OrSy 18D Bry CEIE ] S [ DUl Doty Bdiirer
sy Do, Johin,

m This i a lfandly remirder that Show fHame | H Coming up §oon on

iy, Sugunt 14ah, FOEE

Risrasimiigs 10 kst yoeur Credontioh conlidentol B you meed 1o, youo con Lormm ipsun dolor 5l omet comechitu odipisicing oE. Liguid audonibam

RS ol FORrsmig of oy e BRI FOAL TR ] PPEREITED Ppe ATl W, (BT CLATH S Q8 pEema i
SGnT Comued, SeldnnTrguE MEdd T o nrum oo Totam, poriobar

5 Opan vt Google Chéerms gl

W regpoed [

Te G 934070590

’ ticketsolve oI
cketsolv =

Deiscai iy,

Thiy in an frissdly termindar that pour Gsid Wsmibsreiip benefit arpired
o 31 Buggiess 2020

Fin Corilinig Siporying Lha erwiiis of your rambanhip, you 2an rerew ol $hﬂw nqmﬂl l
) s I gy PR - BT g Wy Himasdeh — Liwy-
Aioooied
‘e boee BT DD WO O SDE Salei
Adue 100

Wi negandE,
IEWETKVIAT

ToetSh R ATAGLE

2pqarde,

T dEO20IE145

& ticketsolve
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Digital Wallets
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This is already in BETA testing with over
10 venues

Allows customers to add their tickets to
Apple or Google Wallets

Over 85% of customers at Komedia Bath
are using this functionally

Easily add to your confirmation emails
and turn it on. It just works!

Ticketsolve Workshop 2023

START TIME
June 8§, 900 PM
EVENT o |

Jack Whitehall: Settle Down

THEATRE
Regent Theatre

SEAT
Rear Stalls - 5 8

Adad to

Apple Wallet

[— Add to

Google Wallet

dt Jun 8, 2023

"
FEKIT3LVWTY

EVENT
Jack Whitehall: Settle...

SEAT
CIRCLE-C5H




Digital Wallets

Key features:

. Customer don't have to go looking
for their tickets

. Customer get notified 30 mins before
the event starts

. Digital wallets have excellent
scanning features (bright, clean
design)

. Available on phones and watches

Ticketsolve Workshop 2023
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Event Ticket

Start Time -
June 8, 9:00 PM
Event

Jack Whitehall: Settle...

Theatre
Regent Theatre

Seat
Rear Stalls - S 7

[=]3

8D9EIX1ZYN

| I' o .||.";.'El il r:l-.' -':' 1-;'.'.' :: r.'-.-l .l'll' dl Mgk

n your IPhone or iPod touch using 1Cloud

Add to Wallet
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Digital Wallets

Future Updates:

 Ability to add your own branding
onto the e-tickets

. Adding multiple tickets to the wallet
in one click

. Ability to add membership cards to
the wallets

Ticketsolve Workshop 2023
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Tasks Feature

We are currently working on ¢ -

a task management system s

within Ticketsolve = e — o v
The feature will allow you to i — - -

create tasks, assign to staff i
members and add priorities ma .

and attachments

Ticketsolve Workshop 2023




Tasks Feature

v1is currently in BETA testing with 5
venues.

The development team are currently
working on v2

« Attaching tasks to shows, orders,
customers or events
. Advanced filtering

We're also working on a notification
system for tasks

Ticketsolve Workshop 2023

HOME # TASKS
Task lists

[F] All tasks

) Assigned to me
B Upcoming
() Campleted

B Archive
(0 RECENTLY CHANGED

Last 24 hours
Last week

Last month

) TAGS
Boxoffice

Q. CUSTOMERS

Jane Doe

#ticketsolving '/

All Tasks

LT Sort by: Ma

Assigned to

Due date

Attached to

jane

Jane Doa

Order from Jane Doe

ual

o
-

I latest detail




Pipeline Managment

Once tasks has been completed, we will
be leveraging that feature to expand to
pipeline management

Create multiple pipelines with various
stages and move customers and
organisations through that pipeline

Pipeline will have a close integration
with tasks and automations

Ticketsolve Workshop 2023

Mad Hatter Inventory

Add board description

#ticketsolving '/

E[F Kanban /4
o ( - Fully Stocked / 6 | St

Samiue - Woal a Hudsain - Felt

Marvin - 10 ﬂ Beach Style

Cooper-C ﬂ Lormne - Wool

Lotetta - Stravwe
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Boxed Automations

We see automation is going to play a

large role in every organisation over the
next years

HOME ¢ MANAGE » AUTOMATIONS

Automations m

Fliter automations

3 listings Hideids @

3 Donations Automation

We are close to rolling out some box
automations to all customers over the
coming months

2  First Time Customer

5 Never Booked

You will be able to build and edit your
automations directly within Ticketsolve

Ticketsolve Workshop 2023
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Boxed Automations

We are going to start with some simple
ones:

HOME » MANAGE » AUTOMATIONS
Automations

Fliter automations

3 listings

 First time customers
. Thank you for donations

3  Donations Automation
2 First Time Customer

5 Never Booked

We will be adding more once we have
these released. These will include:

. Lapsed customers
« Best Customers
« Never booked customers

Ticketsolve Workshop 2023
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Boxed Automations

The basics of the automation will be
built for you

HOME ¢ MANAGE » AUTOMATIONS

Automations m

You will then have the ability to adjust
parameters such as:

3 listings Hide ids @

3 Donations Automation

2  First Time Customer

- What tag to add

. The email that gets sent out
. The delay on that email

« Should the tag be removed

5 Never Booked

Ticketsolve Workshop 2023
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Al Automations

We h ave a I-SO S pi ked a new feqtu re ﬂ | want to create an automation that will tag a customer with "lapsed_customer" and send
fO r bu i l_d i n g AI i nto TiCketso I_ve them an email if they have purchased a ticket for over a year

Sure, to create an automation that tags a customer as "lapsed_customer” and sends them an

Th iS Wi ll be the big g eSt feqtu re - email if they haven't made a purchase in over a year, you would be primarily concerned with
Seen in the ind u Stry for yeq rs the attribute "days_since_last_order” of the "Customer " class.

I.d.-r\-H- bl
&'

¥
il

Here's an example:

ruby [] Copy code

we'll be in touch soon about this

rule_lapsed_customer = {

I
1

ﬂ | want to build an automation for customers who have purchased our premium ticket which
: includes a meal, | 'want to contact that customer 2 days before the evant to give them
additional infarmation about the meaal and give them other important information
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Campaign Builder
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We have also spiked a new feature TR

for building Al into Ticketsolve

This will be the biggest feature i
seen in the industry for years T
we'll be in touch soon about 1
ALPHA and BETA testing ‘,
'O

Send car

‘ Preview and test

€) VIDALOKA

Choose your next
adventure

Paragraph | ﬁ EE _}— PN

14
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< ticketsolve

Built on Trust &
Collaboration:

How you can benefit from everything Ticketsolve
has to offer.

Ticketsolve Workshop 2023
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Customer Support

. Immediate Assistance

- Problem Resolution

« Knowledge Resources

« Multichannel Support
 Service Tracking

. Open Feedback/Improvement
« 24/7 Availability

. Software Updates

Ticketsolve Workshop 2023
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Ccustomer Success

« Success Planning

. Ongoing Support

« Product Maximization

« Business Insights

. Advocacy and Upgrades

. Relationship Management
. Proactive Problem-Solving
- Feedback Loop

Ticketsolve Workshop 2023
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Online & Onsite Training

Onsite Training...

« Hands-on Experience

« Team Building

« Customization

- High Engagement

. Personalized Attention

Online Training...
» Flexibility
. Scalability
« Consistency
« Convenience
 Self-Paced Learning
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Annual Forums & Workshops

Forums...

« Expert Knowledge

« Peer Interaction

« Learning Resources
« Product Insight

« Networking

Workshops...

 Interactive Learning
. Personal Attention
. Niche Focus

« SKill Development

Ticketsolve Workshop 2023
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Help Center

. How to guides

« FAQ's ) {

. Webinars Time-saving @
. Academy Sessions -

. Did vou kaows T!cketsolve

« Product Updates TIPS =

 Ticketsolve Blog
- Whitepapers
. Self Service Training

Ticketsolve Workshop 2023
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7
I &~
7
/o O\

4 ticketsolve

Workshops

2023

That's a wrap
Thank you
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