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What we’ll cover
Enhanced customer tagging with emojis
Invoice customisation
Gifting gift vouchers
Force customer at Box Office setting
Multiple recipient feature for Automated Reports (preview)
MJML email templates (preview)
Tasks tool (preview)
Automations (preview)



What’s launched
recently?



Enhanced Tagging



Enhanced Tagging
Add tags to customer records with colours & emojis

Emojis display in cart at Box Office and in Check-in App

Highlight identifiers like VIPs, sponsors, high-level

donors, customers on Access Register

Manage Tags - add, edit or delete tags and see where

tags are used



Invoice Customisation



Invoice Customisation
Add logo to invoice header

Add payment details and instructions to footer

Add cart reference

Customise by subdomain - must be logged into

correct subdomain when downloading invoice



Gifting Vouchers



Gifting Vouchers



Gifting Vouchers
All money voucher products can be gifted directly to the

recipient digitally

Available at Box Office and online

Emailed to recipient on the day or a date in the future with a

message



Require Customer
Setting to require customer for all Box

Office orders

Set at Account level only

If need an exception, make a ‘dummy’ or

‘no details’ customer account to use



What’s coming
soon?



Multiple Recipients
for Auto Reports



Add recipients for Auto Report subscriptions without

needing to create user profiles for each person

One subscription can be sent to multiple recipients

at once - all will be BCC’d

Multiple Recipients
for Auto Reports



New Email Templates



New Email Templates
Next year all email templates will be transitioning to

MJML

MJML is a simpler, easier and cleaner way to design

high-quality emails than HTML

We will provide basic template that you can then tweak



Tasks Tool



Tasks Tool
Create and assign staff tasks to complete that are

attached to shows, customers, orders or events

Leads onto Project Management / Pipeline

Management tool in the future

We are looking for Beta testers for the Tasks tool.
Drop a message to nick@ticketsolve.com if you’d like to

get involved!



Automations



Automations
Boxed Automations will soon begin to be launched

This will start with a ‘First time customer’ automation

The basics of the automation will be built already,

you will then be able adjust the tag, email that gets

sent out, delay on the email and removing of the tag



Speak now or forever hold your peace!

. . . or email us at support@ticketsolve.zendesk.com

       . . . or send us a ticket on Zendesk 

                . . . or give us a call 

Any questions?

Help
articles
on new

features


