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Feature Focus: 



What we’ll cover
An insight into our brand new functionality suite of tools

Snapshot demo: Introducing the Ticketsolve Tasks tool

Hear it first-hand from members of our community 

Why we’re enhancing more features & releasing new
functionality including CRM, Fundraising, Project
Management, Productivity and much more! 



Focusing on CRM &
Productivity:

Ticketsolve Tasks 



Our new tool brings activity
and team management
directly into your workflow
in Ticketsolve

One centralised system for
all outstanding work so
that nothing is missed and
all team members are
aligned

From day-to-day admin to
your larger strategic
projects, tasks is central to
driving productivity! 



Assign to a User, set a due date, and integrate directly with
Shows, Orders, and Customers

Use Tags to group into projects and create custom Task Views

View your objectives and collaborate across Ticketsolve Users

Track progress using Comments



Get started and jump in. . . 

Organising and prioritising tasks
Tracking work and monitoring goals
Managing team members and activities
Driving collaboration and communication

Tasks in

Ticketsolve



Let’s take a look...



Taskspiration
with Aaron & Sveta

Box Office Manager &
Events Manager
Komedia Bath

Sveta Antonova
Ticketing and Sales

Manager
New Theatre Royal

Portsmouth

Aaron Holdaway







Why we built
Tasks...and

what’s next?



Tasks is the first of a suite of management and productivity
tools to enhance Ticketsolve’s functionality as your all-in-one
CRM hub...

...This includes more powerful strategic project management
and fundraising capabilities…

... And streamlined workflows
for customer
communications using
inbuilt Automations



Projects



Automations



Thanks for
listening!

Help
articles

on Tasks

Need a hand?
Get in touch! 

Tasks
feedback

form

support@ticketsolve.zendesk.com
+44 (0) 1865 987 667
+353 (0)1 524 0954


